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® Introduction

This leaflet explains what you can do if you think the Local Resolution
process used in relation to your complaint was not what you had
agreed to. It includes:

® an explanation of the Local Resolution process

under what circumstances you can make an appeal to
the Independent Police Complaints Commission (IPCC)

how to make an appeal and by when

how the IPCC will deal with your appeal
® how to contact the IPCC.

This leaflet includes an appeals application form.

©) Wha;c] cagll (‘1;: if | am not happy with the way my complaint
was handled?

You may be able to appeal to the IPCC if you have made a complaint
against the police which was dealt with using the Local Resolution
process and you are not happy with the way it was handled.

The IPCCis responsible for the way complaints about the police are
handled. It is also responsible for considering appeals made by members
of the public about their complaints and can, if appropriate, direct forces
to change their decision or to take further action.

The IPCCis an independent organisation and its final decisions cannot
be overruled except by a court of law.



@ What is Local Resolution?

The IPCC believes that Local Resolution can be the simplest and most
flexible way of:

e tellingthe police what happened
e finding out why it happened
® allowing someone to say sorry, if appropriate

® making sure action is taken to deal with the problem or to stop
the same thing happening to someone else in the future.

® What should happen during Local Resolution?

Your complaint can only be dealt with by Local Resolution if you agree

to it. The police will explain this to you at the start and should also tell
you about your right to appeal. You should not feel under any pressure

to agree to have your complaint dealt with by Local Resolution.

The police should agree with you what the process will be to locally
resolve your complaint. This process may include:

® 3 face-to-face meeting with the police manager who is working
on your complaint to discuss what happened

® 3face-to-face meeting with the person you have made the complaint
about to talk things through

® 3 phone call from the police to explain what has been done about
your complaint

® 3 letter from the police to explain what has been done about
your complaint.

The police should also make clear to you what is likely to happen
as a result of your complaint. This could include:

® anexplanation or information to clear up a misunderstanding
® anapology on behalf of the police force

® accepting that something could have been handled better and telling
you what has been done to stop it happening to someone else

® Jaction by the appropriate manager to change the way a police
officer or member of staff behaves.

At the end of this process, the police should write to tell you the
outcome. They should also tell you how to obtain a written copy of
the records they have made about locally resolving your complaint.

) Can | appeal about the way the Local Resolution of my complaint
was handled?

You can appeal to the IPCC if:

® the police did not properly explain to you that you must agree
for your complaint to be dealt with by Local Resolution

® you did not agree to Local Resolution

® you think that the police did not follow the process they agreed
with you for the Local Resolution of your complaint.

You cannot appeal against the outcome of the Local Resolution
process. This means that you cannot appeal because you disagree
with the findings.



® How do I make an appeal and by when?

Appeals can be made online. Please visit www.ipcc.gov.uk/index/
complaints/forms.htm to access the relevant online appeal form.

Alternatively, use the attached form and send it to the address shown
on the map on page 7.

The IPCC must receive your appeal within 28 days of the date on which
you think the police did not follow the process you agreed with them.
This includes the time your appeal spends in the post. Completing the
online appeal form can speed up the process.

If you do not send your appeal to the IPCC within 28 days, we do not
have to consider your appeal.

The IPCC may be able to extend this time period if you have very
special circumstances and you can fully explain your reasons for
asking for an extension.

() How will the IPCC deal with my appeal?

The IPCC will send you a letter to tell you we have received your
appeal form.

We will also contact the police to tell them about your appeal, give
them a copy of your appeal and ask them for any information they
have about your complaint.

Once we have received all the information from the police, we will
assess your appeal and make a decision about it.

Please note that during the appeals process, the IPCC will not investigate
your original complaint; we will review how your complaint was dealt
with by the Local Resolution process.

©)] If your appeal is upheld

If your appeal is upheld, the IPCC will instruct the chief police officer
or police authority about what it should do about your complaint. The
police must follow these instructions. We will tell you in writing about
the instructions we give to the police and explain what happens next.

® Ifyour appeal is not upheld

If your appeal is not upheld, the IPCC will write to you explaining
how and why it made its decision.

@ What should | do if | need more advice?

If you are still not sure what to do next or you need more information,
you can contact an organisation such as your local Citizens Advice Bureau
for advice. You can also talk to a legal advisor.

You can contact the IPCC for advice about the appeals process, if you
have difficulty filling in the online or paper form, or if you require this
leaflet or form in another language or format.

(~ )
Independent Police Complaints Commission
Tel: 08453 002 002 Email: enquiries@ipcc.gsi.gov.uk
Fax: 020 7404 0430 Website: www.ipcc.gov.uk
Minicom: 020 7404 0431 Text Relay: 18001 0207 166 3000

§ J




The appeal from can be completed online at www.ipcc.gov.uk/index/
complaints/forms.htm If you are completing a paper-based appeal form,
please return it to the appropriate IPCC office. The map below shows
which police force is covered by which IPCC office.

e N
A Central and Eastern England

IPCC

Independent House
Whitwick Business Park
Stenson Road

Coalville LE67 4LP
\Fax: 01530510718

-
North East England

IPCC

Evergreen House
Unit C, Cedar Court Office Park
Denby Dale Road
Calder Grove
Wakefield WF4 3DB
\FaX: 01619 695 659

(North West England
IPCC

1st Floor, Oaklands House
Washway Road
Sale M33 6FS

\Fax: 01619 695 659

North Wales

-
Wales and South
West England
IPCC

Unit 2 Dyfed-Powys

Eastern Business Park
Wern Fawr Lane

St Mellons

Cardiff CF3 5EA

Fax: 02920 361 967

Vs

J

Devon & Cornwall Dorset

Gloucester-

South shire olita
Wales Gwent

®

Wiltshire
Avon & Somerset

London and South
East England

IPCC

90 High Holborn
London WC1V 6BH

Fax: 020 7242 4695)

[ ]
ipcc
independent

police complaints
commission

Please note that the Serious Organised Crime Agency (SOCA)
is covered by the London and South East IPCC office.

The IPCC will deal with your appeal more quickly if it is completed
online or sent to the correct IPCC office. If you are still not sure
which office to send your form to, please contact the IPCC using
the details below.

To obtain this leaflet in another language or format please contact
the IPCC using the details below.

Tel: 08453 002 002

Fax: 020 7404 0430

Minicom: 020 7404 0431

Email: enquiries@ipcc.gsi.gov.uk
Website: www.ipcc.gov.uk

If you are a deaf or hard of hearing customer you can contact
the IPCC using Text Relay. Please use the following number.

Text Relay: 18001 0207 166 3000

The IPCC will use the information you provide for the purposes of
processing your complaint and to carry out its legal responsibilities
under the Police Reform Act 2002. The IPCC will not pass on information
to anyone else except where it is necessary to carry out its work.

April 2010
Reference: COM/45




ON SIA

Ajuo xoqg auo 211 inoA 03 ssa204d UOIIN|0SIY |BD0T Y3 Ule|dxa d1jod ay3 pid

ON SIA

Ajuo xoqg auo 21 i1uiejdwod InoA anjosal A||ed0| 03 uoissiwiad 2a1jod ay3 aA1I3 nok piq

:19quINU 3Ud13434 31j0d 10 D] :3urejdwod InoA apew nok a1eq

:ssalppe |1ewy

:Jaquinu auoyda|ay 3uluang :Jaquinu auoydajay awiheq

:9p021504

:$S2Ippe JINOA

(K]4€3]2 9}1IM 35B3|d) :aWeUINS (Al1e3]2 331UM 3583|d) :oWeU }sii4

(Ay10ads asea|d) Jay30 SW SSIW SIW IW :xoq 21elidoidde ayi ¥213 aseald

19133] 1eY3 JO 91ep 3y3 A3 asea|d
‘U0I1N|0S3Y |BD07 INOA JO 3W0I1N0 3Y3 1n0ge NoA 3ul||91 321j0d Y1 WIS 19113| B PaAIRII aA_Y NOA J|

"1noge sem juie|dwod JnoA 32104 32110d Y3 JO Swieu 3y aAI3 asea|d

'noK 10y Ja1sea s3uly xew o1 djay 1y3iw am Moy sn |33 03 Mo|3q oeds ay3 asn asea|d AjaAireulayy
"191483] SIY3 4O 2B 3y UO S|1e1ap 19e3U0D 3Y3 3uisn DDd| Y3 10e1uod ases|d A1ijigesip e aney nok 1o aden3due|
1541 JnoA Jou si ysi|3u JI 3jdwiexa 1o} ‘9DIAIRS SIYY SN 01 NOA 104 3NJLYIP 3 saxew Yoiym ulyrAue si 1ayi 4

"J9[4e3] SIY1 JO JSA0D ¥2eq APISUI Y UO PIIdNIISUI Se W04 SIYY uInias pue ul ||y aseald Ajanireulayy
'ssa20.d siyr dn paads |jim wilog auljuo ay3 Sunsidwo) 1 ym paaide noA ssadoud aya

O[04 30U pIp 321j0d 3Y33uly3 NOA YaIym uo a3ep ay3 Jo sAep gz uiyym jeadde JnoA aa1adal 3snw DDd| YL
Wiy swaoy/syure|dwod/xapul/n‘Ao3-33dI"MMM 1ISIA 3583]d “uljuo pa3adwiod 3g ued wioy syl

UOISSIWWOD

sumtuco 2oed $s9204d UOI}N|0SIY |©I0]

juopuadaput

2 ds ay3 3surede Suijeaddy



"191483] SIY3 JO JOA0D ¥joeq 3pIsul
9Y3 U0 pa1sl| a4k 11 puas pjnoys NoA aJaym Jo S[1e1ap ‘Wio) 3yl JO UoIsIaA paseq-iaded ay1 palajdwiod
aney noA 4| wiyswioy/syuiejdwod/xapul/)n'Ao3:32dI’MmMM 1e UljuOo pa3a|dWod 3G Ued W0y SIy |

|eadde anok puas 03 a1;sym G

punoidyoeq xyde|g Jayio Auy []

sdnoig d1uy3a Jayyo Auy [ uesuyy []
Aes 01 10U 13421 D 3saulyd D ueaqqued D
43H1O SdNOYD DINH1T ¥3HIO HSILIJE XDVv14 40 XDVv1d

punoidyoeq ueisy JayjoAuy ] punoidydeq paxiw jayio Auy [

lysape|3ueg [] ueisy pueayym [ | punoidyeq ayym sayio Auy []
lueisiied [ ] uedLyy 3doe|g pue aUyM || Ysulauym [ ]

uelpul []  ueaqquedde|g puesayym [ | Ysiug sHum [

HSILIYE NVISV 30 NVISV aixiw ALIHM

"MO0|2q $9X0q 3y 3uisn A1D1UY32 JNoA 2G11dSap
3sea|d A13170s Jo su0I1123s ||e 3uiydeal si 11 ¥23yd 03 sh sd|ay syueuie|dwod Jo A3d1UYIS 3yl AJ1Iuapi 01
9|qe 3uiag "921A13s s 3uisn 9jdoad Jo A1d1uy1s ay3 piodal 01 pagdiqo si ‘saipoq diignd |je 31| ‘ODd| YL

:91eQ :jeadde siy3 Sunjew uosiad ay3 Jo ainyeudis

"DAA|OAUI 22104 21|0d Y1 01 passed 24 ||im |eadde ue 03 Suiejal apinoid NoA uoijewIojul Y3 18yl 210U 3se3|d

"M0|2q 15!| 9sea|d
‘519113 J0 sojoyd a|dwexa 4o} quiejdwod JnoA 1joddns 01 uoirewIoLUl 1O 9DUIPIAS AUk aAeY NOK §|

A1eSS203U JI 1935
31eledas e uo 3uiNuUOd ‘9|qIssod Sse uolrewIolUl Yanw se apinoid 3sea|d "uoiIN|osay |ed0T JoJ WAyl YHm
paaJ3e noA ssadoid ay1 Moj|o) 30U pip 31j0d Y3 18yl ulyl nok Aym uiejdxa asea|d ‘ou Si Jamsue oK J|

ON SoA

Ajuo x0q auo 1|
¢3ure|dwod JnoK Jo uoIIN|0SIY |20 Y3 0 WAy Ym paaide noK ssaxoid ay3 mojjo4 321j0d ay3 pid

K1essadau JI1 193ys S1eledas e uo 3uiNUIRUOD 91qIssod se uoijewojul yanwi se apinoid asea|d -Julejdwod Jnok
03UI300] 03 U103 a1am A3y} Moy 1noge — 3ulyAue JI—noA pjo1 1jod Y1 1eym ulejdxa 3sea|d ‘ou si Jamsue JnoA J|



