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 Introduction

This leafl et explains what you can do if you think the Local Resolution 
process used in relation to your complaint was not what you had 
agreed to. It includes:

• an explanation of the Local Resolution process

•   under what circumstances you can make an appeal to 
the Independent Police Complaints Commission (IPCC)

•  how to make an appeal and by when

• how the IPCC will deal with your appeal

• how to contact the IPCC.

This leafl et includes an appeals application form. 

What can I do if I am not happy with the way my complaint 
was handled?

You may be able to appeal to the IPCC if you have made a complaint 
against the police which was dealt with using the Local Resolution 
process and you are not happy with the way it was handled. 

The IPCC is responsible for the way complaints about the police are 
handled. It is also responsible for considering appeals made by members 
of the public about their complaints and can, if appropriate, direct forces 
to change their decision or to take further action. 

The IPCC is an independent organisation and its fi nal decisions cannot 
be overruled except by a court of law. 

Appealing against the 
Local Resolution process
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What is Local Resolution?

The IPCC believes that Local Resolution can be the simplest and most 
fl exible way of:

• telling the police what happened

• fi nding out why it happened

• allowing someone to say sorry, if appropriate

•  making sure action is taken to deal with the problem or to stop 
the same thing happening to someone else in the future.

What should happen during Local Resolution?

Your complaint can only be dealt with by Local Resolution if you agree 
to it. The police will explain this to you at the start and should also tell 
you about your right to appeal. You should not feel under any pressure 
to agree to have your complaint dealt with by Local Resolution. 

The police should agree with you what the process will be to locally 
resolve your complaint. This process may include:

•  a face-to-face meeting with the police manager who is working 
on your complaint to discuss what happened

•  a face-to-face meeting with the person you have made the complaint 
about to talk things through

•  a phone call from the police to explain what has been done about 
your complaint

•  a letter from the police to explain what has been done about 
your complaint.
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The police should also make clear to you what is likely to happen 
as a result of your complaint. This could include:

•  an explanation or information to clear up a misunderstanding

•  an apology on behalf of the police force 

•  accepting that something could have been handled better and telling 
you what has been done to stop it happening to someone else

•  action by the appropriate manager to change the way a police 
offi cer or member of staff behaves.

At the end of this process, the police should write to tell you the 
outcome. They should also tell you how to obtain a written copy of 
the records they have made about locally resolving your complaint. 

 Can I appeal about the way the Local Resolution of my complaint 
was handled?

You can appeal to the IPCC if:

•  the police did not properly explain to you that you must agree 
for your complaint to be dealt with by Local Resolution

• you did not agree to Local Resolution

•  you think that the police did not follow the process they agreed 
with you for the Local Resolution of your complaint. 

You cannot appeal against the outcome of the Local Resolution 
process. This means that you cannot appeal because you disagree 
with the fi ndings. 
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How do I make an appeal and by when?

Appeals can be made online. Please visit www.ipcc.gov.uk/index/
complaints/forms.htm to access the relevant online appeal form. 

Alternatively, use the attached form and send it to the address shown 
on the map on page 7.

The IPCC must receive your appeal within 28 days of the date on which 
you think the police did not follow the process you agreed with them. 
This includes the time your appeal spends in the post. Completing the 
online appeal form can speed up the process.

If you do not send your appeal to the IPCC within 28 days, we do not 
have to consider your appeal. 

The IPCC may be able to extend this time period if you have very 
special circumstances and you can fully explain your reasons for 
asking for an extension. 

How will the IPCC deal with my appeal?

The IPCC will send you a letter to tell you we have received your 
appeal form. 

We will also contact the police to tell them about your appeal, give 
them a copy of your appeal and ask them for any information they 
have about your complaint. 

Once we have received all the information from the police, we will 
assess your appeal and make a decision about it. 

Please note that during the appeals process, the IPCC will not investigate 
your original complaint; we will review how your complaint was dealt 
with by the Local Resolution process. 
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If your appeal is upheld

If your appeal is upheld, the IPCC will instruct the chief police offi cer 
or police authority about what it should do about your complaint. The 
police must follow these instructions. We will tell you in writing about 
the instructions we give to the police and explain what happens next. 

If your appeal is not upheld

If your appeal is not upheld, the IPCC will write to you explaining 
how and why it made its decision. 

What should I do if I need more advice?

If you are still not sure what to do next or you need more information, 
you can contact an organisation such as your local Citizens Advice Bureau 
for advice. You can also talk to a legal advisor. 

You can contact the IPCC for advice about the appeals process, if you 
have diffi culty fi lling in the online or paper form, or if you require this 
leafl et or form in another language or format.

Independent Police Complaints Commission

Tel: 08453 002 002
Fax:  020 7404 0430
Minicom: 020 7404 0431

Email:  enquiries@ipcc.gsi.gov.uk
Website: www.ipcc.gov.uk
Text Relay: 18001 0207 166 3000
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The appeal from can be completed online at www.ipcc.gov.uk/index/
complaints/forms.htm If you are completing a paper-based appeal form, 
please return it to the appropriate IPCC offi ce. The map below shows 
which police force is covered by which IPCC offi ce.

Northumbria

Durham
Cleveland

North Yorkshire

Cumbria

Humberside
West

Yorkshire

South
Yorkshire

Lancashire

Merseyside

Greater
Machester

Cheshire

North Wales

Dyfed-Powys

West Mercia

Lincolnshire
Nottinghamshire

Derbyshire

Staffordshire

West
Midlands

Warwickshire
Northamptonshire

Leicestershire
Norfolk

Suffolk

Essex

KentSurrey

Dorset

Cambridgeshire

Bedford
shire

Hertford
shire

Sussex
Hampshire

Thames Valley

Wiltshire

GwentSouth
Wales

Gloucester-
shire

Metropolitan
& City

Avon & Somerset

Devon & Cornwall

Central and Eastern England
IPCC
Independent House
Whitwick Business Park
Stenson Road
Coalville LE67 4LP
Fax: 01530 510 718

London and South
East England
IPCC
90 High Holborn
London WC1V 6BH
Fax: 020 7242 4695

North East England
IPCC
Evergreen House
Unit C, Cedar Court Office Park
Denby Dale Road
Calder Grove
Wakefield WF4 3DB
Fax: 01619 695 659

North West England
IPCC
1st Floor, Oaklands House
Washway Road
Sale M33 6FS
Fax: 01619 695 659

Wales and South
West England
IPCC
Unit 2
Eastern Business Park
Wern Fawr Lane
St Mellons
Cardiff CF3 5EA
Fax: 02920 361 967

Please note that the Serious Organised Crime Agency (SOCA) 
is covered by the London and South East IPCC offi ce. 

The IPCC will deal with your appeal more quickly if it is completed 
online or sent to the correct IPCC office. If you are still not sure 
which offi ce to send your form to, please contact the IPCC using 
the details below. 

To obtain this leafl et in another language or format please contact 
the IPCC using the details below. 

Tel: 08453 002 002
Fax:  020 7404 0430
Minicom: 020 7404 0431
Email: enquiries@ipcc.gsi.gov.uk
Website: www.ipcc.gov.uk

If you are a deaf or hard of hearing customer you can contact 
the IPCC using Text Relay. Please use the following number.

Text Relay: 18001 0207 166 3000 

The IPCC will use the information you provide for the purposes of 
processing your complaint and to carry out its legal responsibilities 
under the Police Reform Act 2002. The IPCC will not pass on information 
to anyone else except where it is necessary to carry out its work. 

April 2010
Reference: COM/45



M
s

Ev
en

in
g 

te
le

ph
on

e 
n

u
m

be
r:

Em
ai

l a
dd

re
ss

:

D
ay

ti
m

e 
te

le
ph

on
e 

n
u

m
be

r:

Yo
u

r 
ad

dr
es

s:

Po
st

co
de

:

Su
rn

am
e:

 (P
le

as
e 

w
ri

te
 c

le
ar

ly
)

Fi
rs

t 
n

am
e:

 (P
le

as
e 

w
ri

te
 c

le
ar

ly
)

O
th

er
 (p

le
as

e 
sp

ec
if

y)
M

is
s

M
rs

M
r

Pl
ea

se
 t

ic
k 

th
e 

ap
pr

op
ri

at
e 

bo
x:

Pl
ea

se
 g

iv
e 

th
e 

n
am

e 
of

 t
h

e 
po

lic
e 

fo
rc

e 
yo

u
r 

co
m

pl
ai

nt
 w

as
 a

bo
u

t.

If 
th

er
e 

is
 a

ny
th

in
g 

w
hi

ch
 m

ak
es

 it
 d

iffi
 c

ul
t f

or
 y

ou
 to

 u
se

 th
is

 s
er

vi
ce

, f
or

 e
xa

m
pl

e 
if 

En
gl

is
h 

is
 n

ot
 y

ou
r fi

 r
st

 
la

ng
ua

ge
 o

r y
ou

 h
av

e 
a 

di
sa

bi
lit

y, 
pl

ea
se

 c
on

ta
ct

 th
e 

IP
CC

 u
si

ng
 th

e 
co

nt
ac

t d
et

ai
ls

 o
n 

th
e 

ba
ck

 o
f t

hi
s 

le
afl

 e
t.

 
A

lt
er

na
ti

ve
ly

, p
le

as
e 

us
e 

th
e 

sp
ac

e 
be

lo
w

 to
 te

ll 
us

 h
ow

 w
e 

m
ig

ht
 h

el
p 

to
 m

ak
e 

th
in

gs
 e

as
ie

r f
or

 y
ou

. 

Th
is

 fo
rm

 c
an

 b
e 

co
m

pl
et

ed
 o

n
lin

e.
 P

le
as

e 
vi

si
t 

w
w

w
.ip

cc
.g

ov
.u

k/
in

de
x/

co
m

pl
ai

nt
s/

fo
rm

s.
ht

m
 

Th
e 

IP
CC

 m
us

t r
ec

ei
ve

 y
ou

r a
pp

ea
l w

it
hi

n 
28

 d
ay

s 
of

 th
e 

da
te

 o
n 

w
hi

ch
 y

ou
 th

in
k 

th
e 

po
lic

e 
di

d 
no

t f
ol

lo
w

 
th

e 
pr

oc
es

s 
yo

u 
ag

re
ed

 w
it

h 
it

. C
om

pl
et

in
g 

th
e 

on
lin

e 
fo

rm
 w

ill
 s

pe
ed

 u
p 

th
is

 p
ro

ce
ss

. 

A
lt

er
n

at
iv

el
y,

 p
le

as
e 

fi 
ll 

in
 a

n
d 

re
tu

rn
 t

h
is

 fo
rm

 a
s 

in
st

ru
ct

ed
 o

n
 t

h
e 

in
si

de
 b

ac
k 

co
ve

r o
f t

h
is

 le
afl

 e
t.

 

If
 y

ou
 h

av
e 

re
ce

iv
ed

 a
 le

tt
er

 fr
om

 t
h

e 
po

lic
e 

te
lli

n
g 

yo
u

 a
bo

u
t 

th
e 

ou
tc

om
e 

of
 y

ou
r 

Lo
ca

l R
es

ol
u

ti
on

, 
pl

ea
se

 g
iv

e 
th

e 
da

te
 o

f t
h

at
 le

tt
er

.

IP
CC

 o
r 

po
lic

e 
re

fe
re

n
ce

 n
u

m
be

r:
IP

CC
 o

r 
po

lic
e 

re
fe

re
n

ce
 n

u
m

be
r:

D
at

e 
yo

u
 m

ad
e 

yo
u

r 
co

m
pl

ai
nt

:

D
id

 y
ou

 g
iv

e 
th

e 
po

lic
e 

pe
rm

is
si

on
 t

o 
lo

ca
lly

 re
so

lv
e 

yo
u

r 
co

m
pl

ai
nt

? 
Ti

ck
 o

n
e 

bo
x 

on
ly

.

Ye
s

N
o

Ye
s

N
o

D
id

 t
h

e 
po

lic
e 

ex
pl

ai
n

 t
h

e 
Lo

ca
l R

es
ol

u
ti

on
 p

ro
ce

ss
 t

o 
yo

u
? 

Ti
ck

 o
n

e 
bo

x 
on

ly
. 

A
pp

ea
lin

g 
ag

ai
n

st
 t

h
e

Lo
ca

l R
es

ol
u

ti
on

 p
ro

ce
ss



Th
e 

IP
CC

, l
ik

e 
al

l p
u

bl
ic

 b
od

ie
s,

 is
 o

bl
ig

ed
 t

o 
re

co
rd

 t
h

e 
et

h
n

ic
it

y 
of

 p
eo

pl
e 

u
si

n
g 

it
s 

se
rv

ic
e.

 B
ei

n
g 

ab
le

 
to

 id
en

ti
fy

 t
h

e 
et

h
n

ic
it

y 
of

 c
om

pl
ai

n
an

ts
 h

el
ps

 u
s 

to
 c

h
ec

k 
it

 is
 re

ac
h

in
g 

al
l s

ec
ti

on
s 

of
 s

oc
ie

ty
. P

le
as

e 
de

sc
ri

be
 y

ou
r 

et
h

n
ic

it
y 

u
si

n
g 

th
e 

bo
xe

s 
be

lo
w

. 

Th
is

 fo
rm

 c
an

 b
e 

co
m

p
le

te
d 

on
lin

e 
at

 w
w

w
.ip

cc
.g

ov
.u

k/
in

de
x/

co
m

p
la

in
ts

/f
or

m
s.

h
tm

 If
 y

ou
 h

av
e 

co
m

pl
et

ed
 t

h
e 

pa
pe

r-
ba

se
d 

ve
rs

io
n

 o
f t

h
e 

fo
rm

, d
et

ai
ls

 o
f w

h
er

e 
yo

u
 s

h
ou

ld
 s

en
d 

it
 a

re
 li

st
ed

 o
n

 t
h

e 
in

si
de

 b
ac

k 
co

ve
r 

of
 t

h
is

 le
afl

 e
t.

W
h

er
e 

to
 s

en
d 

yo
u

r 
ap

pe
al

Si
gn

at
u

re
 o

f 
th

e 
pe

rs
on

 m
ak

in
g 

th
is

 a
pp

ea
l:

D
at

e:

D
D

M
M

Y
Y

Y
Y

Pl
ea

se
 n

ot
e 

th
at

 th
e 

in
fo

rm
at

io
n 

yo
u 

pr
ov

id
e 

re
la

ti
ng

 to
 a

n 
ap

pe
al

 w
ill

 b
e 

pa
ss

ed
 to

 th
e 

po
lic

e 
fo

rc
e 

in
vo

lv
ed

. 

D
id

 t
h

e 
po

lic
e 

fo
llo

w
 t

h
e 

pr
oc

es
s 

yo
u

 a
gr

ee
d 

w
it

h
 t

h
em

 fo
r 

th
e 

Lo
ca

l R
es

ol
u

ti
on

 o
f y

ou
r 

co
m

pl
ai

nt
? 

Ti
ck

 o
n

e 
bo

x 
on

ly
.

If
 y

ou
 h

av
e 

an
y 

ev
id

en
ce

 o
r 

in
fo

rm
at

io
n

 t
o 

su
pp

or
t 

yo
u

r 
co

m
pl

ai
nt

, f
or

 e
xa

m
pl

e 
ph

ot
os

 o
r 

le
tt

er
s,

 
pl

ea
se

 li
st

 b
el

ow
. 

If
 y

ou
r a

n
sw

er
 is

 n
o,

 p
le

as
e 

ex
pl

ai
n

 w
hy

 y
ou

 th
in

k 
th

at
 th

e 
po

lic
e 

di
d 

n
ot

 fo
llo

w
 th

e 
pr

oc
es

s 
yo

u 
ag

re
ed

 
w

it
h 

th
em

 fo
r L

oc
al

 R
es

ol
ut

io
n.

 P
le

as
e 

pr
ov

id
e 

as
 m

uc
h 

in
fo

rm
at

io
n 

as
 p

os
si

bl
e,

 c
on

ti
nu

in
g 

on
 a

 s
ep

ar
at

e 
sh

ee
t 

if
 n

ec
es

sa
ry

. 

Ye
s

N
o

If 
yo

ur
 a

ns
w

er
 is

 n
o,

 p
le

as
e 

ex
pl

ai
n 

w
ha

t t
he

 p
ol

ic
e 

to
ld

 y
ou

 –
 if

 a
ny

th
in

g 
– 

ab
ou

t h
ow

 th
ey

 w
er

e 
go

in
g 

to
 lo

ok
 in

to
 

yo
ur

 c
om

pl
ai

nt
. P

le
as

e 
pr

ov
id

e 
as

 m
uc

h 
in

fo
rm

at
io

n 
as

 p
os

si
bl

e,
 c

on
tin

ui
ng

 o
n 

a 
se

pa
ra

te
 s

he
et

 if
 n

ec
es

sa
ry

.

W
H

IT
E

M
IX

ED
A

SI
A

N
 O

R 
A

SI
A

N
 B

R
IT

IS
H

W
h

it
e 

Br
it

is
h

C
h

in
es

e

B
LA

C
K

 O
R 

B
LA

C
K

 B
R

IT
IS

H
O

TH
ER

 E
TH

N
IC

 G
RO

U
PS

O
TH

ER Pr
ef

er
 n

ot
 t

o 
sa

y

A
ny

 o
th

er
 W

hi
te

 b
ac

kg
ro

un
d

W
h

it
e 

Ir
is

h

W
h

it
e 

an
d 

Bl
ac

k 
C

ar
ib

be
an

W
h

it
e 

an
d 

Bl
ac

k 
A

fr
ic

an

W
h

it
e 

an
d 

A
si

an

An
y 

ot
he

r m
ix

ed
 b

ac
kg

ro
un

d

In
di

an

Pa
ki

st
an

i

Ba
n

gl
ad

es
h

i

An
y 

ot
he

r A
si

an
 b

ac
kg

ro
un

d

C
ar

ib
be

an

A
fr

ic
an

A
ny

 o
th

er
 B

la
ck

 b
ac

kg
ro

un
d

A
n

y 
ot

h
er

 e
th

n
ic

 g
ro

u
ps


