Treat everyone fairly with dignity and resPEﬂ i
Make sure neighbourhood teams are known
Be visible when it's needed most

Respond to neighbourhood messages
' %

within 24 hours . ﬁb IS
b ~al .
Rim to answer 999 calls within 10 h

seconds and attend within 15 mii

Answer non-emergency calls if
promptly - attend if needed

Agree priorities at public meetings |

Tell the public what is being
done to make them safer

Ensure victims of crime are
informed of case progress

. Acknowledge dissatisfaction
and resolve it.
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