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1. Introduction 

For the second consecutive year, mruk research has undertaken a public opinion survey 
on behalf of Humberside Police Authority. 
 
Both surveys were very similar in design to the 2004 survey such that comparisons could 
be made.  Topics within the questionnaire included: 
 
�  Satisfaction with Humberside Police 
�  Perception of crime 
�  Neighbourhood policing (2006) / Local Policing Teams (2005 / 04) 
�  Contacting the police 
�  Community Wardens and Police Community Support Officers 
�  Community involvement 
�  Policing of roads 
�  Force amalgamation (2006). 
 
This report summarises the key findings from the 2006 survey and makes comparisons 
with previous years research where appropriate. 
 
 
2. Methodology 

mruk interviewed 1,500 Humberside residents aged 16+ equally spread across the four 
Basic Command Units (BCUs): 
 
�  East Riding of Yorkshire (referred to as East Riding throughout) 
�  Kingston Upon Hull (referred to as Hull throughout) 
�  North East Lincolnshire 
�  North Lincolnshire. 
 
Fieldwork was conducted between 14th June 2006 and 13th July 2006. 
  
Interviews were conducted by telephone. A list of randomly generated telephone numbers 
was purchased for each BCU to ensure that those who were ex-directory were not 
excluded from the survey. 
 
Broad quotas were set on age based on Census 2001 data.  The final data were weighted 
by age, gender, working status, SEG, ethnicity and whether any household member had a 
limiting long-term illness or disability – as well as BCU population - to correct any slight 
deviations from the Census profile. 
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3. Satisfaction with Humberside Police 

As shown in Figure 1, satisfaction with Humberside Police has continued to increase. This 
year 63% of respondents claimed they were satisfied compared with 59% in 2005 and 
52% in 2004.  
 
NB: The 2004 satisfaction rating scale – together with all others in the 2004 questionnaire - 
was changed in 2005 to include ‘completely’ satisfied / dissatisfied (in order to be 
consistent with other user satisfaction research). Therefore for the 2004 data comparisons 
should be made with caution. 
 
Figure 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

mruk research :  Humberside Police Authority  Page 3 

Figure 2 shows the differences between groups of respondents.  
 
Figure 2 
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With the exception of respondents aged 16 – 24 years (69% 2006 & 2005), 25 - 44 years 
(59% 2006 ; 62% 2005) and respondents from social economic group C1 (62% 2006 ; 
65% 2005), compared with last year, overall satisfaction increased among all other 
remaining groups of respondents. In particular:- 
 
�  Residents of East Riding (66% 2006 ; 60% 2005) 
�  Residents of North Lincolnshire (66% 2006 ; 60% 2005) 
�  Respondents from social economic group DE (63% 2006 ; 56% 2005) 
�  Black and minority ethnic (75% 2006 ; 41% 2005)1  

                                                      
1 Caution: small base sizes 
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4. Perception of Crime 

As shown below in Figure 3, overall burglary remains to be the ‘activity’ that concerns 
people the most where they lived, followed by ‘young people in the street causing a 
nuisance’. 
 
Figure 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Residents of North East Lincolnshire and North Lincolnshire reported the largest increase 
in levels of concern. Concerns with all activities increased year on year with one exception 
in North East Lincolnshire – anti social behaviour caused by neighbours which remained 
broadly similar to 2005 (22% 2006 ; 24% 2005).  
 
Conversely, compared with last year, levels of concern on all activities decreased in Hull.  
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The largest year on year differences are highlighted in bold in Table 1 below:-  
 
Table 1 – Activities of concern 

BCU 
 Activity  
  

North East 
Lincs 

North 
Lincs 

East 
Riding 

Hull 

Year 2006 2005 2006 2005 2006 2005 2006 2005 

Base sizes (weighted data) 375 375 375 375 375 375 375 375 
Being a victim of burglary 44% 31% 42% 25% 41% 38% 36% 48% 
Young people in the street 
causing a nuisance 45% 38% 37% 29% 25% 30% 32% 48% 

Your vehicle damaged or 
stolen 30% 23% 22% 19% 22% 26% 26% 38% 

Anti social behaviour caused 
by neighbours 22% 24% 23% 21% 12% 24% 24% 31% 

Graffiti or vandalism 27% 15% 16% 14% 18% 25% 22% 30% 
Being a victim of assault 31% 15% 17% 8% 21% 22% 17% 30% 
Litter and dog fouling 22% 11% 16% 13% 14% 25% 17% 27% 
Not feeling safe in the street 22% 10% 19% 6% 10% 19% 24% 29% 
Not feeling safe in your home 10% 8% 9% 6% 7% 10% 13% 16% 
None of the above 10% 14% 17% 24% 23% 17% 13% 11% 
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Perception of general levels of crime and disorder has remained broadly similar to last 
year. Whilst 4% more people this year claimed that crime and disorder had decreased in 
the past 2 years, 2% more people this year claimed the reverse i.e. crime and disorder had 
increased. The levels of people unsure of any changes i.e. stated don’t know remained 
unchanged at 8%, however the level of respondents who perceived that crime and 
disorder had stayed the same decreased from 54% in 2005 to 49% in 2006 as shown 
below in Figure 4. 
 
Figure 4 
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Figure 5 below shows that perceptions have improved in both East Riding and Hull but are 
more negative in North East Lincolnshire and North Lincolnshire. 
 
Figure 5 
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5. Neighbourhood Policing Model 

Around one third (32%) of all respondents were aware of Humberside Police’s move 
towards a neighbourhood policing model over the past 12 months. Awareness was broadly 
similar throughout the four BCUs.  
 
Around 1 in 6 (16%) of all respondents had noticed differences in policing in their town or 
village in the last two years since the changes in policing were implemented. Again this did 
not vary greatly between BCUs.  
 
Respondents who had noticed differences were then asked what these differences were. 
They were not prompted. As shown in Table 2, the most significant difference was more 
high visibility Police foot patrols (55%). At a total level the only other difference noticed that 
received 10% spontaneous mention was a reduction in foot patrols. 
 
 
Table 2 – Differences noticed in policing town or village in last 2 years 

BCU 

 
Total 
HPA 

North 
East 
Lincs 

North 
Lincs 

East 
Riding Hull 

Base size 236 61 53 54 68 
More high visibility foot patrols 55% 52% 67% 54% 52% 
Less high visibility foot patrols 10% 19% 10% 7% 8% 
More police patrolling in cars/on 
bikes 5% 2% 12% 5% 4% 
More Police Community Support 
Officers 6% 11% 0% 4% 8% 
More wardens patrolling 4% 1% 5% 0% 11% 
More police involvement in local 
issues 3% 2% 1% 3% 5% 
More police stations being built or 
improved 3% 0% 3% 3% 5% 
More volunteers in Police Stations 2% 0% 0% 1% 5% 
More getting to know local officers 1% 2% 0% 1% 1% 
Less police involvement in local 
issues 1% 0% 1% 1% 1% 
Less volunteers in Police Stations 1% 0% 0% 0% 3% 
More police helicopters 0% 0% 3% 0% 0% 
Less gangs/teenagers hanging 
around/speeding 0% 0% 0% 0% 1% 
Don©t know/can©t remember 4% 1% 3% 10% 0% 

 
For reference, in the 2005 survey respondents were asked if they were aware of local 
policing teams. More people (42%) were aware of these teams than the neighbourhood 
policing model.  
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6. Contacting the Police 

6.1   Humberside Police 

Consistent with the previous year, 41% of all respondents claimed to have had contact 
with Humberside Police over the past two years. Over half (54%) of these respondents 
(619) had contacted the police to report a crime that happened to them. 
 

6.2 999 calls 

Of the 1,500 residents interviewed, 198 (10 more than in 2005) had made a “999” call to 
the police in the previous two or so years. This varied between BCUs, as follows: 
 
�  19% North East Lincolnshire (14% 2005) 
�  16% North Lincolnshire (9% 2005) 
�  15% Hull (19% 2005) 
�    8% East Riding (9% 2005). 
 
Consistent with 2005, the proportions who had called 999 was consistent across all groups 
of respondents apart from those aged 65 years and over, of whom only 6% had called 999 
(compared with 17% of those aged under 65 years). 
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Overall satisfaction with the way in which 999 calls were handled by the operator has 
increased from 69% in 2005 to 77% in 2006. Last year satisfaction was lower for those in 
East Riding and among older people. However, as shown in Figure 6, satisfaction in 2006 
is considerably higher for those residing in East Riding and among older people:- 
 
Figure 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Of these 198 respondents who had made a 999 call in the previous two years, 144 (31 
more than in 2005) claimed that they were told at the end of the call what the police were 
going to do next and, of these, 105 (26 more than in 2005) said that the police did respond 
in the way they said they would. 
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6.3   Using the non-emergency number 

In this latest survey respondents were asked if they had ever tried to contact the non-
emergency number (0845 6060 222). In the 2005 survey respondents were asked if they 
had ever contacted their local police station. Of the 337 respondents who had ever tried to 
call the non-emergency number (290 fewer than those who had contacted their local 
station), 44% reported that on at least one occasion they had not been able to speak to 
someone about their problem. 
 
Not answering the telephone (57%) and being put on hold / held in a queue for so long 
(21%) were the main reasons why respondents were unable to speak to someone via the 
non-emergency number. The key reasons why respondents were unable to speak to 
someone at their local police station included the telephone not being answered (35%), 
kept being passed to different officers / departments (21%), station closed (15%) and 
being put on hold / held in a queue for so long (15%). 
 
All those who had ever tried to telephone the non-emergency number (be that 
unsuccessfully or successfully) were asked a series of satisfaction questions in relation to 
their experience. 
 
As shown below in Figure 7, whilst satisfaction with the politeness and friendliness of 
police staff was high, satisfaction with the subsequent action, response or feedback was 
markedly lower at 50% or below. 
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Figure 7 
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7. Community Wardens and Police Community Support 
 Officers 
 
Awareness of Community Wardens (CWs) has continued to increase (65% 2006 ; 58% 
2005 ; 48% 2004). As shown over the page in Figure 8, this varied by BCU and by age 
group. Consistent with the 2005 survey, awareness of CWs patrolling their area was very 
similar between BCUs and age groups, apart from Hull where considerably higher levels of 
patrolling were reported. 
 
Of the 206 respondents (24 less than in 2005) who were aware of CWs patrolling their 
area, consistent with last year around half (49% 2006 ; 50% 2005) said that it made them 
feel safer (either ‘a lot’ or ‘slightly’) than before, whilst 43% (44% 2005) reported no 
change. (The remainder felt less safe than before or did not know.) 
 
Awareness of Police Community Support Officers (CSOs) has increased from 43% last 
year to 52% this year. However awareness continues to be lower than awareness of CWs. 
Awareness of CSOs patrolling their area was very consistent between BCUs and age 
groups. 
 
Of the 92 respondents (30 more than in 2005) who were aware of CSOs patrolling their 
area 46% (58% 2005) said it made them feel safer than before whilst over half (51% 2006 ; 
35% 2005) reported no change.  
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Figure 8 
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8. Community Involvement 

Respondents were asked if they are currently / have ever been a member of a variety of 
community organisations.  Consistent with last year, Neighbourhood Watch Group was the 
most popular with 18% (16% 2005) claiming they were currently / had previously been a 
member. 

The majority (82% 2006 ; 78% 2005) of respondents when prompted stated they would 
never consider becoming a Special Constable, a Police Station volunteer, Police 
Community Support Officer or a Community Warden. 

Around 1 in 8 (13%) claimed if they had more information, they might consider it.  Not 
surprisingly more younger people claimed they might consider joining (28% 16-24 years ; 
11% 25+ years). 
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9. Policing of Roads 

Satisfaction with the way roads in Humberside are being policed has increased from 56% 
last year to 64% a year later. The greatest increase in satisfaction regarding the policing of 
the roads came from those respondents from East Riding (67% 2006 ; 52% 200%) and 
Hull (64% 2006 ; 55% 2005).  
 
As shown below Figure 9 satisfaction is broadly similar across all respondent types 
including BCUs with the exception of 16 – 24 years where satisfaction is higher than other 
age groups  
 
Figure 9 
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10. Force Amalgamation 

Over three quarters (69%) of all respondents were aware of the merging of Humberside 
Police with North, West and South Yorkshire Police. Awareness was lowest among 
younger people (41%16 – 24 years) and those living in Hull (64%). The two main concerns 
spontaneously mentioned were loss of local identity (22%) and slower response times 
(15%). The majority of respondents claimed there were no benefits of amalgamating 
forces. 
 


