s n a p®SurveyShop

surveys

Humberside Police Authority

Precept Leaflet Questionnaire

Overall Results
July 2004

Snap Surveys, 5 Mead Court, Cooper Road, Thornbury, Bristol, BS35 3UW
Tel: +44 (0)1454 280860 Fax: +44 (0)1454 281216






CONTENTS

1o Lo 11 e 4 oY o 5
Y == T LY=o 1 o 7
LR/ < =T o= L= T 7

ANALYSIS BY URBAN/RURAL

Priority given to different issues (average ranking out of 10) ........ccccccmmriiicmrrnsiscnnnnsscnnns 11
Priority given to burglary (ranking out of 10) .......cccceerimmmninsmrmnnnnr e 12
Priority given to speeding (ranking out of 10).......cccccccccmrmniismmmnnnmrmnnr e 12
Priority given to drug dealing (ranking out of 10) .........cccurrcmrmnirmmmnnnsmrrnse e 13
Priority given to violent crime (ranking out of 10) .......ccccurrmmmnnimrmnnrs e 13
Priority given to theft/shoplifting (ranking out of 10) ......cccccccmnirimmmnnrsrmnnc e 14
Priority given to car crime (ranking out of 10).......ccccuvrmrmnismrmnnrsrrns e 14
Priority given to drink driving (ranking out Of 10)........ccccnirmmmmnnssmmmnnsssrnes s 15
Priority given to drug taking (ranking out of 10) ......c.ccccomnirmmmnnnmmmnnssrrnsses e 15
Priority given to vandalism/graffiti (ranking out of 10).......cccccnivmmmnnrscmmnnsmrrnn e 16
Priority given to neighbourhood disputes (ranking out of 10) .......c.cccccnniiicmmrniiscmnnnncaenen 16
How would you say the level of crime has changed in your area over the last year?... 17
Do you think Humberside Police are meeting your needs? ........cccccvecmmmniimnnnsscnsnnssenns 17
Please add any other comments you wish t0 makKe ........cccccciriiricmmmnniscnnnnncsnnnncsensseees 18

ANALYSIS BY DIVISION

Priority given to different issues (average ranking out of 10) .....ccccccecmmnsimrrnssemersssaenens 21
Priority given to burglary (ranking out of 10) .......ccccuiimmmnnsmrmnnnsrrn s 23
Priority given to speeding (ranking out of 10).......ccccuvrmrmnsrmrmnnsmmrmnnes s 23
Priority given to drug dealing (ranking out of 10) ........ccccrrrmmrnnsmrmnnnssrne e 24
Priority given to violent crime (ranking out of 10) .......ccccvivmmmnnrmrmnnrs e 24
Priority given to theft/shoplifting (ranking out of 10) .........ccccmniiicmmrnniscnnnnr e 25
Priority given to car crime (ranking out of 10).......cccccccccmimnnnmmmnnnmrr e 25
Priority given to drink driving (ranking out of 10)........ccccviimimnniscmmmnnnmrrse e 26
Priority given to drug taking (ranking out of 10)........cccccmniiimmmnniscmmmnnnnrrsr e 26
Priority given to vandalism/graffiti (ranking out of 10)........cccceiiicmminiiscmnnncscnrnnee e 27
Priority given to neighbourhood disputes (ranking out of 10) .......ccccccnniiicmmrniiscmnninccnnn 27
How would you say the level of crime has changed in your area over the last year? ... 28
Do you think Humberside Police are meeting your needs? ........ccccccuremicinrninmssmnsssennnnas 28
Please add any other comments you wish 0 MakKe ........ccccccmmmiimmmnnnmmmnnnssnnssessnsssseees 29

Humberside Police Authority Precept Leaflet Questionnaire - Overall results 3






Introduction

A precept leaflet including a short questionnaire about policing was sent to every household in
Humberside with their Council Tax statements in early 2004. Humberside Police Authority
received a total of 1,663 completed questionnaires, and commissioned Snap SurveyShop to

carry out data entry and analysis of the results.

The breakdown of response by division and area type was as follows:

Area type not

Urban Rural known TOTAL
East Riding 297 325 62 684
Hull 243 12 38 293
N Lincolnshire 129 154 24 307
NE
Lincolnshire 252 72 49 373
Division not
known ) 3 3 6
TOTAL 921 566 176 1,663

This report contains charts of data from all four divisions combined, analysed firstly by area

type (urban/rural) and secondly by division.
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Area lived in

N Lincs 19%
N E Lincs 23%

Hull

Type of area

Urban 62%

Rural 38%
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Analysis by Urban/Rural
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Priority given to different issues: average ranking out of 10

(1 = most important, 10 = least important)

Total:

Burglary

Violent crime
Drug dealing
Drug taking

Car crime

Drink driving
Vandalism/graffiti
Theft/shoplifting
Speeding

Neighbourhood disputes

Urban:

Violent crime
Burglary

Drug dealing

Car crime

Drug taking

Drink driving
Vandalism/graffiti
Theft/shoplifting
Speeding

Neighbourhood disputes

Rural:

Burglary

Violent crime
Drug dealing
Drug taking

Car crime

Drink driving
Vandalism/graffiti
Theft/shoplifting
Speeding

Neighbourhood disputes

8.9
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Priority given to burglary: average ranking out of 10
(1 = most important, 10 = least important)

B Total

B Urban

| | Rural

Priority given to speeding: average ranking out of 10
(1 = most important, 10 = least important)

B Total

B urban

| Rural
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Priority given to drug dealing: average ranking out of 10
(1 = most important, 10 = least important)

| —
34%
H 19%
21%
2 16%
E—

B Total

B Urban

| | Rural

Priority given to violent crime: average ranking out of 10
(1 = most important, 10 = least important)

B Total

B urban

| Rural
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Priority given to theft/shoplifting: average ranking out of 10
(1 = most important, 10 = least important)

B Total

B Urban

| | Rural

Priority given to car crime: average ranking out of 10
(1 = most important, 10 = least important)

B Total

B urban

| Rural
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Priority given to drink driving: averaqge ranking out of 10
(1 = most important, 10 = least important)

B Total

B Urban

| | Rural

Priority given to drug taking: average ranking out of 10
(1 = most important, 10 = least important)

B Total

B urban

| Rural
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Priority given to vandalism/graffiti: average ranking out of 10

(1 = most important, 10 = least important)

9
10

3%

2

3

4

5 B Total

6 B Urban
| | Rural

Priority given to neighbourhood disputes: average ranking

out of 10 (1 = most important, 10 = least important)

B Total
B urban

| Rural

— 9%
%
10 282
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How would you say the level of crime has changed in your

area over the last year?

Total

Urban

Rural

4%|1% 11%

[ A lot more crime

32% 25% 27%

33% 24% 26% 4°/a|% 12%
28% 29% 29% 3"/I % 11%
] A bit more crime [] About the same [] Abit less crime [ Aot less crime

D Not sure/don't know

Do vou think Humberside Police are meeting your needs?

Total

Urban

Rural

12% 76% 12%

12% 75% 13%

12% 76% 12%
] Yes | No | Don't know
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Please add any other comments you wish to make

Lack of visible police presence/patrolling the
streets

Obijections to roads policing, especially speed
cameras being seen as a form of revenue
production

Slow response times to incidents

Gangs of unruly youths/Anti-social behaviour

Fear of crime, lack of community safety

Criticism of senior management

Zero tolerance approach wanted to minor crimes

Too much restrictive legislation and paperwork
imposed on the police

Praise for the police and their response to calls
for service

Geography/boundary disputes

B Total

B urban

| Rural
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Analysis by Division
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Priority given to different issues: average ranking out of 10
(1 = most important, 10 = least important)

East Riding:

Burglary

Violent crime
Drug dealing

Car crime

Drug taking
Drink driving
Vandalism/graffiti
Theft/shoplifting
Speeding

Neighbourhood disputes

Hull:

Burglary

Violent crime
Drug dealing
Drug taking

Car crime

Drink driving
Vandalism/graffiti
Theft/shoplifting
Speeding

Neighbourhood disputes
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N Lincs:

Burglary

Violent crime
Drug dealing
Drug taking

Car crime

Drink driving
Vandalism/graffiti
Theft/shoplifting
Speeding

Neighbourhood disputes

8.8

N E Lincs:

Violent crime
Burglary

Drug dealing

Car crime

Drug taking
Drink driving
Vandalism/graffiti
Theft/shoplifting
Speeding

Neighbourhood disputes

7.5

8.7
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Priority given to burglary: average ranking out of 10
(1 = most important, 10 = least important)

m
40%

I 130%

1
 I—

I 127%
18%

3

4

5 B East Riding
6 B Hun

7 | | NLincs

8 [ | NE Lincs

Priority given to speeding: average ranking out of 10
(1 = most important, 10 = least important)

B East Riding
B Hull
| | NLincs

|| NE Lincs
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Priority given to drug dealing: average ranking out of 10
(1 = most important, 10 = least important)

B East Riding
B Hun
| | NLincs

[ | NE Lincs

Priority given to violent crime: average ranking out of 10
(1 = most important, 10 = least important)

1 49%

B East Riding
B Hull
| | NLincs

|| NE Lincs
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Priority given to theft/shoplifting: average ranking out of 10
(1 = most important, 10 = least important)

B East Riding

B Hun

| | NLincs

[ | NE Lincs

9%

5%

10 %o,

Priority given to car crime: average ranking out of 10
(1 = most important, 10 = least important)

B East Riding

B Hull

| | NLincs

|| NE Lincs
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Priority given to drink driving: averaqge ranking out of 10
(1 = most important, 10 = least important)

B East Riding

B Hun

| | NLincs

[ | NE Lincs

Priority given to drug taking: average ranking out of 10
(1 = most important, 10 = least important)

B East Riding

B Hull

| | NLincs

|| NE Lincs
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Priority given to vandalism/graffiti: average ranking out of 10
(1 = most important, 10 = least important)

B East Riding
B Hun
| | NLincs

[ | NE Lincs

Priority given to neighbourhood disputes: average ranking
out of 10 (1 = most important, 10 = least important)

B East Riding

B Hull

| | NLincs

|| NE Lincs

e — 1,
10 0%

1'58%
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How would you say the level of crime has changed in your

area over the last year?

[ A lot more crime

East Riding 25% 27% 30% A% 14%
Hull 29% 18% 31% 8%* 12%
N Lincs 33% 30% 26% 2% 10%
N E Lincs 48% 24% 20% 2% 7%

] A bit more crime

] About the same

[] Abit less crime

[ Aot less crime

D Not sure/don't know

Do vou think Humberside Police are meeting your needs?

East Riding 16% 69% 15%
Hull 19% 70% 11%
N Lincs | 7% 80% 13%
N E Lincs 4% 88% 8%

L] Yes | No

| Don't know
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Please add any other comments you wish to make

|

Objections to roads policing, especially speed 23%,
cameras being seen as a form of revenue
production

Lack of visible police presence/patrolling the m&gﬁ’ o
streets 30145%

Slow response times to incidents

Fear of crime, lack of community safety PO%% . East Riding
2
Criticism of senior management =] ‘é’ . Hull
Zero tolerance approach wanted to minor crimes [ |¢ D
N Lincs
Too much restrictive legislation and paperwork o
imposed on the police |——
o "] NE Lincs

Praise for the police and their response to calls
for service

Geography/boundary disputes
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